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and reminder workflow

It is important to decide on a workflow that will work for you practice. Review this workflow and
decide how often you will send reminders, and the methods you will use to remind patients (e.g.
SMS/letter/phone call). You may use different reminder methods for different types of patients.
For example, SMS for patients who have previously screened and are due to return to screen
and phone calls for overdue patients who are also eligible for a GPMP or health assessment.
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Filter patient lists to identify patients who are also eligible for a GPMP or Health Assessment

How (and how often) will your practice remind patient about cancer screening and set point of care prompts for
patients who are due or overdue for screening and/or eligible for a GPMP or Health assessment?
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