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Breast screening recall  and reminder labels/codes 

Recall/
reminder 
labels (codes)

Screening 
recommendations 
from clinical 
guidelines 

Practice actions Criteria Details

Breast 
Screen:  
2 years

2 years Set a reminder  
for 2 years after 
screening data

Normal result: No evidence of 
breast cancer detected.

BreastScreen NSW will 
advise patient of result. 
Women should be reminded 
to screen every two years 
from age 50–74.

Breast 
Screen:  
1 year

1 year Set a reminder 
for 1 years after 
screening data

BreastScreen NSW has 
advised that your patient 
should screen annually 
because she has met criteria 
that puts her at increased risk.

BreastScreen NSW will 
explain the reason for annual 
recall to the patient.

For further information on 
screening intervals, please 
visit the BreastScreen NSW 
website. 

Breast  
screen:  
Recall 

To be determined Recall patient, 
as per practice 
policy

1.	 Symptomatic normal 
result: No visible evidence 
of breast cancer detected 
through the screening/
assessment process, 
but a breast change was 
reported. GP to follow 
up – see Symptomatic 
Breast pathway in 
HealthPathways (speak to 
your PHN).

2.	 A BreastScreen NSW 
Assessment Clinic has 
determined referral to 
a surgeon is required.
BreastScreen NSW will 
liaise with the client’s GP 
in relation to the client’s 
assessment outcome.

BreastScreen NSW will send 
your patient a letter advising 
them: 

To visit their GP to discuss 
further investigations. 

Assessment Outcome 
Reports for clients who have 
undergone biopsy or who 
require surgical management 
will be delivered via post/fax 
or electronically.
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